TEDDY OMONDI

teddycampbellomondi@gmail.com ¢ linkedin.com/in/teddyomondi * https://github.com/Teejya
Web Developer

With 3 years of experience, I have excelled as a Full Stack Web Developer and Content Specialist. Expert in website design,
content creation, and social media management. Spearheaded client website improvements, boosting customer interaction and
increasing conversion rates by an average of 50%. Trained clients on new websites, enhancing customer service and significantly
impacting sales.

WORK EXPERIENCE

TCMedia 02/2023 - Present
Full stack Web Developer

¢ Designed and developed clients’ websites with selling psychology which improved their customers’ interaction with their
businesses, increasing their conversion rates with an average of 50%.

e Maintained clients’ websites which improved the user experience and increased the lead to conversion ratio significantly.

 Designed graphical content and helped in content creation for clients with blog posts which increased their discoverability
online and on social platforms.

e Trained clients on their new websites which helped how they interact with it, increasing the rate of customer service, this
significantly impacted their sales.

¢ Gave information to clients who consulted for tech-marketing solutions which helped them with their selling while keeping up
with technological advancements

Content Specialist

¢ Helped Clients with their content creation journey so as to make content that is relevant and how to do it, this helped them
reduce the time they take to become earning content creators.

¢ Gave information to clients who consulted on content related queries that can help them improve their content creation and
Influencing career.

 Planned, shot, edited, posted and managed content across Facebook, Instagram, Tiktok, YouTube, LinkedIn and X for multiple
clients which increased their following and engagement, and for business clients, increased their customer conversion via
social media.

e Managed clients’ profile by engaging with their followers, answering queries in Direct messages (DMs), replying to comments
and keeping their profiles alive which not only increased discoverability, but increased engagements and conversions.
Prestige Cyber 02/2023 - 09/2023
Computer Technician

¢ Helped the cyber attendant with advanced computer queries and issues which improved the workflow of the cyber and
impacted the sales positively.

e Configured Network and internet issues, wherever they arose, on the go which increased the reliability of the cybers internet
and services by the customers.

¢ Maintained the cyber systems every month to keep the premise moving without any defect which maintained the profitability
of the cybercafé.

* Assisted the cyber attendant with customer services and complex queries such as graphics, mobile issues, computer queries that
any customer came with which contributed to 50% of the montly revenue.

EDUCATION

Full stack Development
Freecode Camp 10/2025 - Present

HTML, CSS, JavaScript, Responsive Web Design, Front-End Development, Back-End Development, Node.js, Express.js,
MongoDB, APIs, RESTful Services, Git, GitHub


https://www.linkedin.com/in/teddyomondi
https://github.com/Teejya

Bsc. Of Information Technology
University of Embu 09/2023 - 01/2027

Cloud Computing, Cyber Security, Networking, Linux, Databases, Full stack Web development

Networking Basics
Cisco Networking Academy 03/2025

OSI Model, TCP/IP, IP Addressing, Subnetting, Routing, Switching, LAN, WAN, Ethernet, Cisco Packet Tracer, Network
Topologies, Network Protocols, Network Configuration, Network Troubleshooting.

Kenya Certificate of Secondary School

Our Lady of Fatima Secondary School 01/2019 - 12/2022

Mathematics, Physics, Chemistry, Computer Studies, C.R.E, History, English, Kiswahili

CERTIFICATIONS

CIPIT data protection 09/2025 - 10/2025
Strathmore Universiity

PROJECTS

ChatKazi 12/2025 - Present

¢ Founder and Lead Developer of ChatKazi, an Al platform automating sales, logistics, and customer retention for African SMEs
using Node.js and Google Gemini Al

¢ Architected a Multi-Client System capable of managing multiple, concurrent WhatsApp Business sessions with isolated
memory, ensuring high reliability and scalability for a SaaS model.

¢ Implemented Autonomous Payment Processing by integrating PayHero webhooks (M-Pesa API), eliminating manual
transaction code verification and streamlining the sales funnel.

e Developed Advanced AT Agents leveraging Gemini Function Calling for complex business logic, including:

¢ Loyalty Engine: Automating personalized messaging based on behavioral segmentation.

 Shipping Agent: Providing instant delivery cost estimates via zonal mapping to reduce cart abandonment.

e Content Agent: Generating localized, trend-aware social media content for business admins.

* Created a secure Dedicated Admin Channel that allows multiple business owners to issue commands (!feedback, !content) and
receive alerts directly via the bot's WhatsApp number, replacing the need for a separate admin dashboard.

¢ Managed Headless Deployment on a Linux VPS (digitalocean), resolving complex dependency issues (Puppeteer) and
implementing system hardening.

Ticketi.me 09/2025 - Present
 Contributed to the design and development of the Ticketi.me ticket-management platform, improving event publishing
workflows.

 Improved front-end interfaces by fixing layout issues, refining component structure, and enhancing responsiveness.
¢ Performed debugging and UI/UX polish to resolve user-facing inconsistencies across devices.

« Collaborated with developers and designers to test new features and validate functionality before release.

¢ Conducted quality assurance checks to ensure stable performance after updates and deployments.

¢ Assisted with event data verification to ensure accurate, reliable information is published on the platform.

e Responded to user or organizer issues and provided clear feedback to internal teams for quicker resolutions.

¢ Helped document processes, feature behavior, and troubleshooting steps for internal use.

¢ Analyzed user behavior patterns and provided insights that informed product and usability improvements.

« Participated in feature discussions and contributed practical suggestions to enhance the platform experience.



VOLUNTEERING & LEADERSHIP

Tausi Initiative 09/2024 - Present
Technology and Marketing Lead

¢ Designed and Developed the charity’s website and Trained the staff on how to use it which increased the brands look and
reachability which significantly increased the charity’s donations.

e Started and Managed the advertising and marketing of the charity which increased the reach by 70% and helped in channeling
of donations to various causes.

¢ Helped with photography and videography of the charity which helped them keep the cost of outsourcing low keeping the
margins large.

« Planned, shot, edited, posted and managed posts for the initiative’s Social media handles which in turn increased the
engagement and discoverability.

¢ Researched and integrated new technologies that simplified and increased reliability which increased productivity by 69%
around all departments in the cause.
Voice of Salvation and Healing church - Obama 01/2019 - Present
Digital Media Personnel

¢ Managed the church’s digital platforms, including social media accounts, live streams, and online engagement.

¢ Created, edited, and distributed multimedia content (videos, graphics, photos) to support church programs, sermons, and
events.

¢ Coordinated live streaming of services, ensuring high-quality audio and video for both onsite and online audiences.

* Designed flyers, posters, and digital materials for church announcements, events, and outreach campaigns.

« Assisted with website updates and maintenance to keep members informed about schedules, programs, and initiatives.
¢ Provided technical support for church equipment (cameras, projectors, sound systems, and computers).

¢ Monitored audience engagement online, responding to inquiries and ensuring smooth digital communication.

¢ Increased the church’s online reach and engagement through consistent and creative social media content.

¢ Enhanced service accessibility by improving live streaming quality and reliability.

e Strengthened the church’s branding through professional digital materials and designs.

SKILLS

Technical Skills: Browser DevTools, CSS, Express.js, Git, HTML, JavaScript, Linux (Ubuntu), MongoDB, MySQL, Networking (
OSI Model, TCP/IP, Subnetting), Nginx, Node.js, PHP, QA Testing, REST APIs, VPS Deployment

Web Development & Design: Figma, Full-Stack Web Development, Responsive UI/UX Design, SEO Optimization, Website
Maintenance & Troubleshooting, WordPress Development

Al & Automation: Al Agent Development (Gemini Function Calling), Multi-Client System Architecture, Webhooks Integration (
M-Pesa/PayHero), WhatsApp Business API Automation, Workflow Automation

Media & Digital Marketing: Brand Storytelling, Content Creation (Video, Graphics, Photography), Copywriting, Paid
Advertising (FB/IG/TikTok Ads), Social Media Management (TikTok, Instagram, Facebook, YouTube, X)

Tools & Software: Adobe Premiere Pro (Basics), Canva, CapCut, Cisco Packet Tracer, GitHub, Linux Server Tools, Photoshop (
Basics)

IT Support & Technical Operations: Hardware & Software Troubleshooting, Live-Streaming Setup & Management, Network
Configuration, System Maintenance

Soft Skills: Client Communication, Entrepreneurial Leadership, Problem Solving, Project Management, Research, Team
Collaboration



